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Introduction
by Paul Flynn, M.P.

The right of Members of Parliament to put questions to
Ministers on matters for which their Departments are

responsible, and the duty of Ministers to answer those
questions, are a fundamental safeguard of our liberties.
The Government'sdecision to curtail this right by referring
a wide range of parliamentary questions to the chief
executives of the recently created executive agencies is a

matter of serious concern.
The first reason for concern is that letters from chief

executives, unlike ministerial answers, are not published
in Hansard. Instead, copies are placed in the Commons
Library and Public Information Office, where those with
enough time and determination (a good deal of both may
be required) can inspect them. Since June 1991, OPEN
LINES has provided a temporary means of making most
of the information in these letters more readily available.
By thetime thisthird issue appears, the Government may
have responded to the House of Commons Procedure
Committee's recommendationthatchief executives’ letters
should be published in Hansard. if that recommendation
or a satisfactory alternative is adopted, OPEN LINES,
having served its purpose, will cease publication.

Butthere is a second reason forconcern. Ministers have
always been held responsible to Parliament not only for

Editorial note
A generous grant by the Joseph Rowntree Reform Trust
Ltd has made it possible to continue publishing OPEN
LINES and to widen its distribution.

This issue includes most of the letters sent to M.P.s in
October 1991 by chief executives and their deputies in
reply to parliamentary questions. As in previous issues,
only letters from agencies in the fields of social security,
employment and training are included, since these are
most likely to be of general interest. Thus, a letter to Tony
Speller, M.P., from the Veterinary Medicines Directorate
on organo-phosphorouscompounds in sheep dips, and a
letter to Paul Flynn, M.P., from the Meteorological Office
about the European Organisation for the Exploitation of

matters of policy but also for the administrative standards
of public services: indeed, policy and administration are

often inseparable. Ministers are now evading that
responsibility,leaving it to chief executives to carry thecan.

There might be some justificationforthis if theexecutive
agencieswere independent bodies, but they are not. The
BenefitsAgency,for example, is part of the Department of
Social Security. Its officials, including the chief executive,
are directly answerable to the Secretary of State. Indeed,
as theMinister revealed in reply to a question tabled by me

last month, the chief executive's letters are submitted for
ministerial approval before they are sent (Hansard, 21
October 1991, column 438). That being thecase, nothing
whatsoever is gained by the letter being signed by the
chief executive rather than by the Minister — but a crucial
dimension of ministerial responsibilityis lost.

What is needed, therefore, is not merely the publication
of chief executives‘ letters, whether in Hansard or

elsewhere, but an end to thiswhole unworthy attempt by
Ministers to dodge their constitutional responsibilitiesto
Parliament and to the public.

Paul Flynn, M.P.
November 1991 House of Commons

Meteorological Satellites, have been excluded.
The only other letters not reproduced are one from the

BenefitsAgency to SirJohn Farr, M.P., about aconstituent's
claim for a funeral payment, and three letters to Austin
Mitchell, M.P., from the Resettlement Agency, regarding
theclosure of Bridge House Resettlement Unit, which add
nothingof substance to the letter sent to Dudley Fishburn,
M.P., in July 1991 and published in OPEN LINES No. 2.

In every case, unless otherwise stated, the main body of
the letter and any attacheddocuments are reproduced in
full, only theformalopening andclosingparagraphsbeing
omitted. S
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BENEFITSAGENCY
FamilyCredit

Mr Graham Allen: To ask the Secretary of State for Social
Security how many individuals in the Nottingham area are (a)
entitled to familycredit and (b)are claiming familycredit.
Letter from Mr MichaelBichard, ChiefExecutive, 21 October
1991:
The only figures availablefor Nottingham are for the numberof
familiesactually in receipt of FamilyCredit on a particular date.
They do not includethosewho had claimedby thatdate but whose
claim had not yet been decided.

On 6th September 1991, the latest date for which these figures
areavailable,thenumberof familiesreceivingFamilyCredit in the
areascoveredby theBenefitsAgencyoffices in Nottingham were

as fo1lows:-
Nottingham (Castlegate) 1057
Nottingham (David Lane) 1506
Nottingham (Shakespeare Street) 637
Nottingham (Station Street) 969

Information about the total number of families eligible for
FamilyCredit can be obtained only for Great Britain as a whole,
and only retrospectively, from FamilyExpenditure Survey data.

Archway Tower Office
Mr Corbyn: To asktheSecretary ofS tate for Social Security what
plans exist for the replacementof the Archway Tower office of
Highgate andFinsbury ParkDSS; and ifhe willmake a statement.

Letter from Mr MichaelBichard, ChiefExecutive, 14 October
199 1 :

Property Holdings were commissioned to undertake a search for
suitable premises for both offices. 1 will deal with the offices in
turn.
Finsbury Park
A lease agreement was signed at the end of June this year for a

buildingin Seven Sisters Road N4. Workto provide thenecessary
ingoing services is expected to start on site early in 1992 with
completion in the Spring.
Highgate
One appropriate site has been found and Property Holdings have
just identified two others. District Office management is now

consideringthesuitabilityof thesenew locations.The information
on these proposals is confidential for commercial reasons and
therefore I am unable to give details of the options beingpursued
at thepresent time.

Social Fund
Mr Maxton: To ask theSecretary of State for Social Security how
many claimants applied for grants or loans under the social fund
during the financialyear 1990-91 in each of thebenefitoffices in
Kincardine and Deeside constituency; how many were turned
down and for what reason; what was theaverage sizeof thegrant,
crisis loan or budgetary loan in the year; and if he will provide
comparable figures for the first three monthsof 1991-92.
Letter fromMrs Ann Robinson,DirectorofPolicyandPlanning,
22 October 1991:
The statistical information you request is on the attached sheet.
The Kincardineand Deeside constituency is served solely by the
Benefits Agency’s Grampian and Shetland District. This District

covers an area which was administered, prior to April 1991, by
four former Departmental offices: Aberdeen North, Aberdeen
South,Lerwick and Peterhead.

Grampian and Shetland District, April,May and June 1991
(the former departmental local offices, Aberdeen North,
AberdeenSouth,Lerwick and Peterhead for 1990/91)

1990/91 April91 May 91 June 91
Nos. of BL* 5651 486 477 459
applications CCG 3412 446 416 407

CL 4446 380 363 370
Averageaward (£) BL 209.04 216.48 206.47 220.73

CCG 247.35 289.97 239.07 256.40
CL 48.03 50.46 48.12 51.91

Reason for refusal #

Savings over £500 BL 4 0 0 0
CCG 16 0 3 3
CL 0 0 0 0

Not receiving IS 5 BL 247 13 27 15
CCG 0 0 0 0
CL 0 0 0 0

Not receiving IS BL 633 55 82 72
for 26 weeks CCG 0 0 0 0

CL 0 0 0 0
IS entitlement BL 0 0 0 0
unlikely CCG 256 14 33 19

CL 0 0 0 0
Excluded item(s) BL 102 4 9 11

CCG 61 7 10 12
CL 4 0 0 0

Excluded applicantBL 3 0 0 0
CCG 5 1 2 0
CL 1 0 0 2

Applied for less BL 36 4 3 1
than £30 CCG 10 1 0 0

CL 0 0 0 0
Adjustedamount BL 20 2 5 2
less than £30 CCG 2 0 1 1

CL 0 0 0 0
Total debt over BL 3 0 1 1
£1,000 CCG 0 0 0 0

CL 2 1 0 0
Previous BL 1 13 12 14 9
application for CCG 69 6 7 6
item CL 4 0 2 1
No serious risk BL 0 0 0 0

CCG 0 0 0 0
CL 51 3 1 1

Inabilityto repay BL 141 10 17 11
CCG 0 0 0 0
CL 13 3 0 0

Help available BL 9 0 0 1
elsewhere CCG 13 1 0 2

CL 11 1 0 1
InsufficientpriorityBL 584 73 112 71

CCG 290 31 51 61
CL 1 0 1 0

Alternative BL 8 0 0 0
available CCG 8 0 0 0

CL 3 0 0 1



1990/91 April91 May 91 June 91
Loan refused BL 183 27 24 12
CCG paid CCG 0 0 0 0

CL 0 0 0 0
Enough money BL 0 0 0 0
for crisis CCG 0 0 0 0

CL 2 0 0 0
Direction 4 not BL 0 0 0 0
satisfied CCG 1041 188 198 177

CL 0 0 0 0
Savings over BL 0 0 0 0
£1000 (age 60 CCG 1 0 0 0
or over) CL 0 0 0 0
Otherreason BL 53 3 4 0

CCG 66 3 2 1
CL 13 0 0 0

* BL = Budgeting Loan. CCG = Community Care Grant.
CL = Crisis Loan.
# The definitions for “reason for refusal” are necessarilybrief.
Pleaseconsult theSocial FundManual for a more comprehensive
explanationof the decision making process.
§ IS = Income Support.

Benefits Agency: Uniforms
Mr. Rhodri Morgan: To ask the Secretary of State for Social
Security (1) what guidelines he has issued to theBenefits Agency
regarding the use of uniforms for counter staff at Social Security
offices on (a) voluntary or (b) compulsory basis;
(2) what representations he has had regarding the provision of
uniform clothing for use by counter staff dealing directly with
social security claimants in the Benefits Agency.
Letter fromMr MichaelBichard, ChiefExecutive; 14 October
1991:
In recent years, a growing numberof local offices have elected to
providedistinctiveclothingfor someof theirstaff, normally those
who have face-to-facecontactwithmembersof thepublic. In view
of the growing interest in distinctive clothing, guidelines were
issued to local office Managers in October 1990. The guidelines
stressed theneed fordiscussions withmanagementteams, Whitley
representatives and staff at all stages, and confirmed that the
wearing of distinctive clothing is voluntary and thatdisciplinary
actionis not appropriate for membersofstaff who decline to do so.

During discussions withmy Area Directors in November1990
it was agreed that it was not sensible for each of our Districts to
proceed independently,with the inevitable result of a variety of
stylesof distinctivedress. It was felt thata corporate imagewould
be reinforced by adopting a single range of corporate clothing.A
working party was set up early this year to look at the various
design options available, and a wearer trial took place in the
summer. Districts willbeable to start ordering from thecorporate
clothingrange at the end of the year.

I wrote to my District Managers in April to bring them up-to-
date withprogress, and to confirm that the wearing of corporate
clothinglike distinctive clothing,is voluntary.

The Department’s Trade Union Side have made several
representations about the corporate clothingpackage during the
lasteighteenmonths.Theyhavemadesomevery helpfulcomments,
and expressed some concerns. Happily, we have been able to
address all of these concerns. For example, we have been able to
assure them that: summer and winter clothingwill be included;
maternitywearwillbe included;provisionwillbemade forpeople

with disabilitiesand ethnic minority groups; changing facilities
willbeprovided; and virtually all clothingwillbe washable, thus
avoiding dry cleaning costs.

Staff in Districts have shown a great deal of interest in the
corporate clothingpackage,and we estimate thatabout 1450 sets
ofcorporate clothingwillbepurchased by our Districtsduring this
financialyear, and about 2000 sets during thenext. Thecostof the
clothingwillbemet from existingadministrativebudgets andwill
not affect benefitpayments in any way.

Local Offices
Mr Martin Redmond: To ask the Secretary of State for Social
Security if he will list his Departrnent’s offices that have the
provision of answerphones for use after hours, to receive and
impart infonnation.
Letter from Mr MichaelBichard, ChiefExecutive, 21 October
199 l:
The latest figures show that191 sites throughouttheAgency have
an answerphone for use after hours. This represents 41% of the
total numberof offices. The informationwas collated during the
Quality Assessmentexercise which tookplace in all our offices in
November 1990. I attach a list as requested.
Offices using answerphones outside normal office hours
Aberdeen (North) Carmarthen
Aberystwyth Castleford
Abingdon Chatham
Ammanford AO Chelmsford
Andover Chester-1e—Street
Anglesey (Llangefni) Chichester
Arbroath Colchester
Ashford Coventry (East)
Ashington Crawley
Aylesbury Cumbernauld
Banbury Cwmbran
Bamsley (East) Dewsbury
Bamsley (West) Diss
Bamstaple Doncaster (West)
Basingstoke Dover
Bathgate Dudley (North)
Birmingham (Handsworth) Dudley (South)
Birmingham (Northfield) Dundee (West)
Birmingham (Perry Barr) Ebbw Vale
Birmingham (Sparkhill) Elgin
Birmingham (WashwoodHth) Exeter
Blackpool (South) Fareham
Blyth Folkestone
Bognor Regis Galashiels
Bradford (South) Glasgow (Anniesland)
Bridgwater Gloucester
Brighton Grantham
Bristol (Central) Guildford
Bristol (Horfield) Halifax
Bristol (South) Harlow
Bristol (West) Harrogate
Broadstairs Hastings
Burnley Hatfield
Burton-on-Trent Haverfordwest
Buxton Hemsworth
Caerphilly Hereford
Campbeltown Hertford
Cardiff (East) Homchurch NIO
Cardiff (West) Huddersfield



Ilkeston Newcastle (Staffs)
Invemess Newport (Gwent)
Ipswich Newtown
Irvine Northallerton
,King's Lynn Norwich (Chantry)
Kirkcaldy Norwich (Mountergate)
Launceston Nottingham (Castlegate)
Leamington Nottingham (David Lane)
Leeds (East) Nottingham (Station Street)
Leeds (North West) Nuneaton
Leeds (North) Oban
Leeds (West) Oxford AO
Leicester (BurleysWay) Oxford NIO
Leicester (Norton Street) Perth
Lewes Peterborough
Lichfield Peterhead
Lincoln (Newland) Plymouth (Crownhill)
Liverpool (Breckfield) Pontefract

‘

Llanelli Pontypridd
London (Bamet) Poole
London (Battersea) Porth
London (Bexley) Porthmadog/Dolgellau
London (Bloomsbury) Preston (North)
London (Camberwell) Reading
London (Cricklewood) Rotherham (North)
London (Crystal Palace) Rotherham (South)
London (Dartford) Rugby
London (Ealing) DO Salford (North)
London (Edgware) Scarborough
London (Fulham) DO Sheffield (North East)
London (Hounslow) Sheffield (SouthEast)
London (I1ford) Sheffield (South West)
London (Kennington Park) Shotts
London (Kensington) Sittingboume
London (Neasden) Skipton AO
London (Orpington) Slough
London (Stepney) AO Stirling
London (Stoke Newington) Stoke-on-Trent(South)
London (Tottenham) Stomoway
London (Twickenham) Stroud
London (Uxbridge) Sunderland (North)
London (Watford) Swansea
London (Wimbledon) AO Thanet
London (Wimbledon)NIO Tonypandy
London (Woolwich) Torbay
Loughborough Trowbridge
Lowestoft TunbridgeWells
Luton Wakefield
Maidstone Walsall (East)
Manchester (Openshaw) Walsall (West)
MerthyrTydfil West Bromwich
Middlesbrough Weymouth
Milton Keynes Wishaw
Morriston Worksop
Neath Wrexham
New Malden Yeovil
Newbury

Doncaster offices: staff

Mr Martin Redmond: To ask the Secretary of State for Social
Security how many (a) permanent and (b) temporary staff were

employed in each category for each of his Doncasteroffices on 1
January; what were thenumbers in each category at 1 May under

thedistrict managementunit; and what is the current position for
the latest date for which he has figures.
Letter fromMr MichaelBichard, ChiefExecutive, 21 October
1991:
The numberof staff employed in eachof theDoncasteroffices on

1 January 1991 is shown at Appendix A.
Thenumberof staff employed in theDistrictManagementUnit

on 1 May 1991 is shown at Appendix B. The figures for 1 May
1991 include casual staff, who were not included in an earlier

reply. I apologise for thisoversight.
The current staffing position at theDoncasterDisuict Office is

shown at Appendix C.

Appendix A
Numberof staff - Castle House Doncaster - 1 January 1991

Permanent Temporary
Grade 7 1
Senior Executive Officer 1

Higher Executive Officer 8
Local Officer 1 43.5
AdministrativeOfficer 68
AdministrativeAssistant 16 4
Others ‘”6_‘___V

__

Total 143.5 4

Numberof staff - St Peters House Doncaster - 1 January 1991
Permanent Temporary

Grade 7 1

Higher Executive Officer 6
Local Officer 1 29
AdministrativeOfficer 57
AdministrativeAssistant 13.5 2
Others 6
Total 1 12.5 2

Numberof staff - Mexborough - 1 January 1991
Permanent Temporary

Higher Executive Officer 1
Local Officer 1 4
AdministrativeOfficer 10
Administrative Assistant 1 2
Others fll_4_

______i___

Total 18 2

Appendix B
Numberof staff in the Doncaster District as at 1 May 1991

Permanent Temporary
Grade 7 1
Senior Executive Officer 2

Higher Executive Officer 12
Local Officer 1 70
AdministrativeOfficer 138.5
Administrative Assistant 23 14
Others 16

__

Total 262.5 14

Appendix C
Numberofstaff in theDoncasterDistrictas at 1 October1991

Permanent Temporary
Grade 7 1
Senior Executive Officer 1

Higher Executive Officer 12
Local Officer 1 67.5
AdministrativeOfficer 140
Administrative Assistant 33 8
Others 12.5
Total 267

’ 8 8‘



Doncaster Area: Targets
Mr Martin Redmond: To ask the Secretary of State for Social
Security what are thecurrent targets for his Department’s offices
covering the Doncaster area for meeting (a) delivery and (b)
accuracyfor benefitsadministered.
Letter fromMrsAnnRobinson,DirectorofPolicyandPlanning,
22 October 1991:
The area in question is covered by Doncaster District. The
performance targets for 1991/92 have been published in the
DoncasterDistrictBusinessPlan andaregiven in theannex to this
letter.
Annex

Clearance times
Appeals 24.8 days
Social Fund
Crisis Loans 1.0 day
Community Care Grants 7.1 days
Budgeting Loans 6.0 days

Income support
Claims 4.0 days
AssessmentReview 2.5 days

Sickness/InvalidityBenefit
Claims 8.0 days

Retirement Pension
Claims 20.5 days
Load* 13.0 days

*Load includes any claim taken from files to answer a query
after a final award has beenmade.

Accuracy rates
Income Support Accuracy 94.2%
Short Term Benefit Accuracy 97.4%

Services, Dearne Valley
Mr Martin Redmond: To ask the Secretary of State for Social
Security what was the result of his Departrnent’s questionnaire
sent to a random sample of clients, requesting their views on the
proposed changes in the Deame Valley area of centralising his
Department’s services; and if he will list thequestions asked and
the responses received to them.
Letter fromMrs AnnRobinson,DirectorofPolicyandPlanning,
22 October 1991:
DuringJuneandJuly1991, aspartofa comprehensiveconsultation
exercise, the Benefits Agency’s offices in South Yorkshire and
Humbersideissued questionnaires, copies of which are attached,
to a random selection of customers to test thelevel of satisfaction
withtheservices which theyprovide. The responses of customers
in Mexborough, Goldthorpe and Wath—on-Dearneto questions
concerningoffice location were taken into account in increasing
service provision in the Deame Valley. At present the offices
concerned do not offer a full service across the whole range of
benefitsbut, as you will see below,theopportunity is to be taken
to provide a wider enquiry service from next year.
Youwillwish to note that94% ofcustomers in theMexborough

area who responded, 94% in theGoldthorpearea and 67% in the
Watharea said theywere happy withthelocationof theindividual
officesconcerned.Mexborough customers were also askedif they
would like a full range of services locally. All replies were in the
affirmative.
As a result, it has beendecided to offer an across theboardcaller

service at Mexborough, Goldthorpe and Wath—on-Dearnefrom
April 1992. Goldthorpeand Mexborough customers will thenbe
able to make Income Support and Social Fund enquiries at their

local office instead of having to go to Wathas at present. Also,
Wath customers will be able to make Contributory Benefits
enquiriesat theWathoffice insteadof having to go toRotherharn,
Goldthorpe or Mexborough. There is, therefore, no proposal to
centralise theworkof theDeameValleyoffices. On thecontrary,
we are workingto increasetheservices provided to theadvantage
of our local customers.

Customer Questionnaire
[All questionsare reproduced below,withreplyoptions in italics,
but theactuallayoutofthequestionnairehasnotbeenreproduced]
1. When you lastgot in touchwithyour Social Securityofficehow
did you do it? Phone Letter

Someone else on my behalf Visit to theofiice
2. How do you prefer to get in touch with your Social Security
office? Phone Letter

Someone else on my behalf Visit to theoffice
Please explain why:

Cheaper Quicker Other (please specify)
3. The last time you telephonedtheofficewere you satisfiedwith
the service you got? Yes No
If NO please say why not?
Were you satisfied with
- the informationyou were given? Yes No
— the speed of service? Yes No
— theway the staff treated you? Yes No
If you answered NO to any of theseplease say why?
4. The last timeyou wrote to your local Social Security officewere
you satisfied with theservice you got? Yes No
If NO please say why not?
Were you satisfied with
- the informationyou were given? Yes No
— the speed of the service? Yes No
5. The last time you came into theoffice were you satisfied with
the service you got? Yes No
If NO please say why not?
Were you satisfied with
- the informationyou were given? Yes No
— the speed of the service? Yes No
- the way the staff treated you? Yes No
- the privacy arrangements? Yes No
— the cleanlinessand comfort of the
waiting roozn? Yes No
- the location of theoffice? Yes No
If you were not satisfiedwithany of theaboveplease say why not.
6. Is there anythingabout theoffice thatmakes
you unwillingto come into it? Yes No
If you answered YES, why?

Physically unable to Transportproblems Cost
Other (please explain)

7. When you have asked about your benefitpayments have you
always been satisfiedwithwhat you have been told about —

— how thedecision has beenmade? Yes No
- how the amount was worked out? Yes No
~ when you will bepaid - Yes No
If you answeredNO please say why not?
8. Where do you live? (Youmay,if you prefer, put just thedistrict
or villagewhere you live.)
Thankyou for taking thetime to complete thisform. Pleasereturn
it in the enclosed envelope, which does not need a stamp. If you
haveany othercommentsabout your Social Securityoffice,please
put thembelow.



Caller Questionnaire
1. What is your home address?
(Town, district or villagewillsuffice if desired)
2. How did you travel to theoffice?

Bus Train Car On foot
3. How long did your journey take?
4. Is thevisit to our officeyour onlyreason for your journeytoday?
5. How much will the entire journey cost?
6. (a) Where do you go to shop?

(b)Where do you normally pay bills?
(c) Which Post Office do you use?

7. (a) How long do you thinkyou should have to waitbeforeseeing
someone?
Less than5 mins 5-10 mins 10-15 mins 15-20 mins Over20

(b) Bearing in mind the reason for your call, what do you
consider to be a reasonable lengthof time to have to spend in the
office in total?
Less than10 mins 10-20 mins 20-30 mins Over20 Don't know
8. Is it necessary for someone to travel with you to the office?

Yes No Ifyes, why?
9. Why did you call at the office today?

Making Explana- Giro/order For
a claim tion ofa book not

claim received

Other (please specify)

General Other
payment enquiry (specify)

Income
support

Socialfitnd
Sickness/

invalidity
benefit

Retirement
pensions

Other reasons

(speCif.v)
10. If you are calling for someone else why are they unable to call
themselves? Explain:
1 1. How often have you calledat thelocal office in thelast 12 months?

Nil Once 2-6 times more than6 times more than12 times
12. If you have to visit our office more than6 times a year please state
main reason for visits?
13. Do the opening hours from 9.30am — 3.30pm suit you?

Yes No
14. (a) IfNO, why not?

(b) If NO, what hours would be more suitable?
15. Are you happy with the location of your social security office?

Yes No
IfNO, why not?
16. How did you fmd the service you have just had?

Satisfactory Not satisfactory
If not satisfactory,why? -

17. Was the informationyou were given -

Satisfactory Not satisfactory
If not satisfactory,why?

,

18. Were theprivacyarrangements - Satisfactory Not satisfactory
If not satisfactory,why?
19. Was the speed of the service — Satisfactory Not satisfactory
20. Was the way the staff treated you — Satisfactory Not satisfactory
If not satisfactory,why?
21. Was the cleanliness and comfort of the waiting room —

Satisfactory Not satisfactory
If not satisfactory,why?
22. Do you have any other suggestion on how we could improve our

service?

Hardship claims

Ms ClareShort: To ask theSecretary ofState forEmploymentfor
eachregion and for GreatBritain as a whole for eachquarter since
October 1989, how many income support and unemployment
benefit claimants have (a) successfully and (b) unsuccessfully
claimed income support under the hardship rules, showing those
whose claim was in doubt due to (i) not activelyseeking work,(ii)
refusing suitable employmentand (iii) availabilityfor work.

Letter fromMs Ann Robinson,DirectorofPolicyandPlanning,
25 October 1991:
The infonnation available has been taken from the Benefits
Agency Management Information Statistics and is attached at

AnnexesAandB.Thenumbersofcustomerswhohavesuccessfully
or unsuccessfully applied for a hardship payment because they
have refused suitable employmentare included in thenumbersof
customers whose claim is in doubtbecauseof theiravailabilityfor
employment. I regret that it is not possible to break this figure
down.

Figures prior to April 1991 are based on the Departrnent’s
fonnerRegional Organisation.Figures from April 1991 are based
on the Benefits Agency’s new Territorialstructure.

Annex A: Successful/unsuccessful hardship claims from
December 1989 to April1991

12/89 3/90 6/90 9/90 12/90 3/91
* + * + * + >1: + >|< + * +

North East A 41 10 27 11 37 7 10 2 8 6 7 2
R 12 3 8 0 14 4 17 1 3 O 5 0

Midlands A 17 5 10 3 17 9 10 2 5 1 9 1
R 8 3 7 3 7 2 6 1 1 1 0 1

London North A223 23 78 27 62 23 33 14 16 4 18 5
R 10 2 17 4 9 2 9 10 1 3 4 1

London South A 35 9 24 10 16 7 21 1 4 1 22 2
R 16 1 7 2 1 4 2 1 2 9 10 2

Wales& A 37 1 29 18 53 13 29 9 15 1 10 2
S. West R 15 4 20 8 32 9 16 4 5 2 5 2

North West A 14 3 25 3 21 3 37 4 13 13 15 10
R 10 1 10 3 12 3 56 5 37 1 31 9

Scotland A 16 7 30 14 20 4 16 1 8 11 10 22
R 6 1 12 1 4 4 7 2 7 0 9 8

National A383 58 223 86 226 66 156 33 69 37 91 44
R 77 15 81 21 79 28113 24 56 17 64 23

A = Awarded R = Refused
*
: Figures in thiscolumnrefer to thoseapplyingfor hardship payments

due to doubt over availabilityfor employment.
+ = Figures in thiscolumnrefer to thoseapplying for hardship payments
due to doubt over the "activelyseeking work" criteria.

AnnexB: Successful/unsuccessfulhardship claims since April
1991 by territory

6/91 9/91
* + * +

Southern A 63 32 93 24
R 19 8 26 4

Wales & Central England A 29 8 26 8
R 36 4 45 18

Scotland & Northern England A 13 46 58 15
R 25 20 48 39

National A 105 86 177 47
R 80 32 1 19 61

A = Awarded R = Refused
*

= Figures in thiscolumnrefer to thoseapplying for hardship payments
due to doubt over availabilityfor employment.
+ = Figures in thiscolumnrefer to thoseapplying for hardship payments
due to doubt over the "activelyseeking work" criteria.



BurleysWay office, Leicester
Mr KeithVaz: To ask the Secretary of State for Social Security
what action his Department is taking to improve the service for
unemployed people who use the DSS Burleys Way Office in
Leicester.

Letter from Mr MichaelBichard, ChiefExecutive, 14 October
1991:
As you willprobablyalreadybeaware, process workon Pensions
and IncomeSupport is now computerised. LeicesterBurleysWay
is oneofour smalleroffices and it was more vulnerablethansome
ofour larger units to theeffects of absences in key workareas and
to thepressures of theconversion. I'm afraid thatthesefactorshave
at timesadverselyaffected theoffice'sperformanceduring thelast
18 months.

Since the launch of the Benefits Agency last April, the new

DistrictManagersand theirteams havebeendrawingup theirplans
for the future. In doing so they are consulting widely within the
local community to identify theircustomers‘ needs: thiswill help
them to provide thekind of service theircustomers want.

Happily, Burleys Way is increasingly benefitting from the
completionofcomputerisationand,aspartofan integratedDistrict,
it is now less vulnerable to the effect of staff absences. The
following statistics, for the current year, illustrate the kind of
improvementswe'renow making in theworkareasmost important
to unemployedpeople, andhavebeenachieveddespite substantial
increases in workloads.They show the numberof days taken to
cleara claimand theaccuracyrateshown as apercentage. The first
column shows thestatistics as theywere formerlycollated within
the Burleys Way office prior to its incorporation into the South
LeicestershireDistrict.Columns3 and4 show thestatisticsas they
are now collated in thedistrict as a whole.

Burleys Way Target SouthLeics SouthLeics
Yr. ending 91/92 1/4/91 to 1-31/8/91
31/3/91 31/8/91 only

IS Claims 9.5 5 4.3 2.8
IS Assessment

Reviews 5.7 2.5 3.1 3.0
IS Accuracy 93.2% 92.1% 96.2% 98.7%
SF Crisis Loans 0.32 1.0 0.2 0.2
SF Grants 10.81 8.8 10.3 7.9
SF Loans 7.55 7.1 7.6 4.8

There have been important moves recently to improve our
service to customers in the South Leicestershire District, which
includes Burleys Way. A Customer Care Manager has been
appointed to oversee all aspects of our service to customers in the
district, and a leaflet "Have Your Say" inviting comments on the
service offered is availableto thepublic. In this way, complaints
andsuggestionswillbeused in apositiveway toplan improvements
in service.

A survey of local customers has also beencarried out to findout
whatkindofservice theyexpectandwant from us, and thistoo will
be very useful in service planning terms.

Ideally we want to offer our customers a "one-stop" service, and
in South Leicestershire a programme of training has been set in
motion which willhelp staff withdirect contactwiththepublic to
be knowledgeableabout all benefits and answer all enquiries to
customers‘ satisfaction.

I am sure that the District Manager and his team in South
Leicestershire will continue to take all possible measures to
improve the service to all customers.

CONTRIBUTIONS
AGENCY

Mr Terry Rooney: To ask the Secretary of State for Social
Securityhow manycompanies in thelastyearforwhich figuresare

available were prosecuted for late or non—payment of national
insurance contributions.
Letter fromMiss Ann Chant, ChiefExecutive, 17 October1991:
The ContributionsAgency uses bothciviland criminalproceed-
ings to recoverNationalInsurancecontributionsthathavenotbeen
paid over by employers. The last year for which figures are

availableis 1990/91 and the requested information is as follows:

 

No. of cases Amount
Civil 1,760 £5,969,386
Criminal 14 £14,560

Of course, not all criminalprosecutions necessarilyinvolve the
recovery of unpaid National Insurance contributions. Employers
can be, and are, prosecuted for offences under Section 58 of the
Social Security Act 1986, includingwilfuldelay or obstruction of
an inspector, refusal or neglect to furnish information to an

inspector and failure to produce documents to an inspector.

SOCIAL SECURITY
AGENCY

(NORTHERN IRELAND)
 

Mr John McAllion: To ask the Secretary of State for Northern
Ireland how much was spent on events and publicity surrounding
the launchof each agency in his Department.
[Inawrittenanswer to thisquestionon 19July1991,DrMawhinney
said .' ”The informationregarding the launchoftheSocialSecurity
Agency which took place on 24 .Iune 1991 is not yet available.I
have asked thechiefexecutive to write to thehon. Memberas soon

as thefigures are known

Letter from Mr A Wylie,Chief Executive, 9 September 1991:
We have now received the final accounts which show that the
overall expenditure for the launch and accompanyingpublicity
amounted to £27,949.79.

EMPLOYMENT SERVICE
Low Paid Jobs

Mr Graham Allen: To ask theSecretary ofState forEmployment
what guidance is issued by his Department to the Employment
Service to ensure thattheservice (a) does not advertise jobs which
are payingbelow the legal wage councilminimum and (b) reports
to thewages inspectorateany such offence in order thatprosecution
can take place; and if he will make a statement.



Letter from Mr M E G Fogden, Chief Executive, 18 October
1991:
Comprehensive guidance has been issued to Jobcentres to ensure

that the vacancies they handle comply with Wages Council
Minimum Rates where applicable. These instructions require
Jobcentresto challengeemployersnotifying vacancieswithwages
below the agreed minimum level and, if necessary, bring the

matter to the attention of theWages Inspectorate.

Mr Graham Allen:To asktheSecretary of State forEmployment
if he willmake a statementon theextent to which job centres and

employment service offices are advertising jobs with wage rates

below the appropriate Wages Council minima.

Letter from Mr M E G Fogden, Chief Executive, 24 October

1991:
My offices are instructed not to advertise any job which offers

wage rates below theappropriate Wages Councilminimum. As I

explainedinmy letterof18 Octobermyofficeshavecomprehensive
guidance on theaction to take when handling vacanciescovered

by Wages Council Orders. These instructions include the

requirementthattheywillrefuse toacceptvacanciesiftheemployer
is not prepared to pay theappropriate Wages CouncilMinimum

Rates where applicable.

UnemploymentBenefit Disqualification
Mr Paul Flynn: To ask the Secretary of State for Employment
howmanyunemployedpeopleweredisqualifiedforunemployment
benefitin theSouthGwent and Islwyndistrict in September 1991

under each paragraph of section 20(1) of the Social Security Act

1975; and in how many cases disqualificationwas imposed for the

maximum period of 26 weeks.

Letter from Mr M E G Fogden, Chief Executive, 21 October

1991:
All decisions on claims for unemploymentbenefitare made by the

independentadjudicatingauthorities.An analysisof adjudication
officers’ decisions is published quarterly by the Department of

Social Security,under thetitle “UnemploymentBenefitStatistics,
Quarterly Analysis of Decisions”. This shows the number of

adjudication officers’ decisions in each Employment Service

region. Each category of doubt is shown, together with the

numbersof cases allowed, disallowed or disqualified.
I am afraid thatthe infonnationis not availablein the fonn you

requested. It is not compiledseparately by county or district, nor

on a monthlybasis. The analysisfor thequarter ending September
1991, for Wales as a whole, has not yet beenpublished, but I will

write to you again when it is available.
No records are kept of the lengthsof disqualificationsimposed

under section 20 of the Social Security Act 1975.

Job Interview Guarantee

Mr Ron Leighton: To ask theSecretary of State for Employment
how many interviews have so far taken place under the job
interview guarantee; and how many got jobs.
Letter from Mr M E G Fogden, Chief Executive, 21 October

199 1:
The JIG initiative was originallypiloted in 20 inner city areas. A

significantexpansion was approved in November1990 and took

effect from 1 April 1991. From 1 Aprilto 4 October 1991 65,278
interviews tookplacethrough theJIG initiativeand 16,436people
have been placed in work. J1G is currently available in over 200

locations.

National insurance contribution fraud

MrTerryRooney:To ask theSecretary of State forEmployment
how many staff in the Employment Service numerically and

proportionatelyare engaged in frauddetection relating to national

insurance contributions.
Letter from Mr M E G Fogden, Chief Executive, 21 October

1991:
The latest period for which records are available is the month

ending 31 August 1991. During thisperiod a total of 961 people
were engaged in theinvestigationof clients suspected ofclaiming
unemployment benefit fraudulently. This figure includes

Employment Service Inspectors and those people employed in

administrative support duties. Proportionately, this represents
2.3% of all Employment Service personnel. It is not possible to

give a breakdown of those Inspectors investigating national

insurance contribution fraudbut this will feature as part of their

work on fraudgenerally related to benefits for the unemployed.

Not activelyseeking work or

refusing suitable employment
Ms Clare Short: To ask the Secretary of State for Employment
how many claimants in each quarter since September 1990 for

each region and for Great Britain as a whole have (a) been issued

with warning letters for not actively seeking work, (b) had their

claim referred to an arbitration for not activelyseeking work,

(c) had theirclaims allowedor disallowed for not activelyseeking
work,(d) had theirclaim referred to an officer for refusingsuitable

employment and (e) how many of those in (d) have had their

benefitdisqualified or not disqualified.
Letter from Mr M E G Fogden, Chief Executive, 24 October

199 1 :

I am afraid the informationyou have requested is not availablein

theprecise form requested. No statistical informationis kepton the

numberof referrals to theadjudicationauthorities;and, at thetime

of writing, statistics about decisions are only availableup to and

including March 1991.
The statistical tables enclosed give the numberof adjudication

decisions on unemploymentbenefitclaims thathavebeenallowed

or disallowed as a result of the actively seeking employment
condition, and the refusal of employmentcondition.

Actively Seeking Employment
Quarter ending Quarter ending

3] December1990 3] March 1991

Warning Allowed Dis— Warning Allowed Dis-

letters allowed letters allowed

Northern 695 1 17 25 394 142 10

Yorkshire &
Humberside 637 137 37 398 144 34

East Midlands 453 20 10 338 20 8

London &
South Eastern 2,339 68 65 1,895 27 25

SouthWest 533 55 15 400 24 38

Wales 386 9 24 311 ll 10

West Midlands 853 25 25 634 18 15

North West 1,247 44 29 1,032 48 31

Scotland 1,623 236
W

62
_

1,001
iiii

7326“
A

33”
Great Britain 8,766 711 292 6,403 760 204



Refusal of employment
Quarter ending Quarter ending

31 December1990 31 March 1991
Allowed Disallowed Allowed Disallowed

Northern 42 16 26 9
Yorkshire &
Humberside 36 20 42 16
East Midlands 61 44 50 23
London &
South Eastern 228 227 110 87
SouthWest 44 15 23 5
Wales 22 13 14 3
West Midlands 56 17 28 1 1
North West 94 24 47 14
Scotland 54 12 17 15
Great Britain 637 388 357 183

Restart
Ms ClareShort: To ask theSecretary of State forEmploymentfor
each region and for Great Britain as a whole, how many people
have attended a Restart interview since 1 April;and what were the
results of those interviews, broken down in the same way as the
answer given to the hon. Member for Pendle (Mr. Lee) on 18
December 1990, OfiicialReport, column 148.
Letter from Mr M E G Fogden, Chief Executive, 24 October
1991:

The informationyou asked for is given in theattachedannex. As
you willappreciate, these figures reflectonly thedirect results of
Restart. We do not know how many people subsequently take up
ajobor aplaceon an employmentor trainingprogrammeas a result
of theguidance given to them at their interview.

The Restart programme should not be seen as a placings
programme, but as part of a coherent system of help and advice
which we offer to longer term unemployedpeople. This process
continues to be developed. We now have in place the additional
help for people who do not find work within thirteen weeks of
becomingunemployedwhich was announced by theSecretary of
State in March 1991. The majority of clients are now interviewed
by a ClaimantAdviserwhen theycross the 13 week thresholdof
unemploymentto review theirBackTo WorkPlan and to see what
further support and guidance they would benefit from.

We have also put in place threenew programmes to help people
get back to work.These are a Job Referral Service to matchpeople
against vacancies;Jobsearch Seminars to help improvejobsearch
techniques and Job ReviewWorkshops to help thosewho wish to
change their career and reassess the opportunities available to
them within thejobs market.

In theperiod 1 April1991 to theendofJune 1991 we haveplaced
55,111 long tenn unemployedpeople into jobs. A further 104,998
people have started on EmploymentTrainingor in a Jobclub.This
demonstrates that the support and guidance we are offering is
proving effective in helping back into the labour market those
people with the greatest difficulties.

Outcomes of Restart Interviews, April 1991 - June 1991
Region Interviews Job placings ET Jobclub Restart Course EAS
Northern 34,206 136 1,309 1,345 3,921 76
Yorkshire and Humberside 42,688 229 1,373 1,377 3,853 111
East Midlands and Eastern 38,180 488 894 1,503 2,533 139
London and SouthEast 105,883 1,229 2,532 5,253 4,696 530
South West 23,918 229 852 1,098 1,500 184
Wales 24,704 291 745 1,200 1,702 94
West Midlands 40,476 240 1,313 1,785 3,219 162
North West 72,217 536 1,547 3,361 7,848 207
Scotland 53,416

__

658 2,217 2,694 5,596 192
Great Britain 435,688 4,036 12,782 19,616 ' 34,868 1,695

Restart
Ms ClareShort: To ask theSecretary ofState forEmploymentfor
eachregionandforGreatBritainasa wholehow manyunemployed
people have been referred to restart courses by Employment
Service counsellors since January 1991; how many of them were

unemployedforover twoyears; howmanyattendedandcompleted
thecourses; whatwere theoutcomesoftheparticipants; how many
had benefit penalties imposed for not attending or failing to
complete theirattendanceat therestart course; and ifhe willmake
a statement.

Letter from Mr M E G Fogden, Chief Executive, 25 October
199 1:
Restart Courses are short courses normally lasting for one week.
They aim to help those people who have been unemployed for a

long time and are having most difficulty in getting back to work.
They are designed to help people rebuild their confidence and
motivation, reassess their strengths and skills, increase their
awarenessofoptions open andavailableto themlocallyand agree .

the best way back to work.
Restart Courses are not therefore an alternative to regular job

search or to otheremploymentand training programmes. Rather
theyform a bridgebetweenunemploymentandotherprogrammes
or a job.

Since December1990 people who have been unemployedfor 2
years or more who at theirRestart interview refuse or fail to take
up a placeon an EmploymentDepartmentemploymentor training
programme are asked to attend a Restart Course.

Your question raised a numberof specific points. For the sake
ofclarity I am setting out theinformationyou have asked for in the
two tables attached;one deals withallRestart Course attenders, the
otherjust thosecovered by therequirement to attend. You willsee
that we collect at regional level numbers of people referred to
Restart Courses who have been unemployed for 2 years or more

and thosedetailsareprovided. We havenot felt it necessary to keep
similarfigures for all thosereferred. It is theBenefits Agency who
make a decision on whether an individual’s benefit should be
reduced for non—attendanceor failure to complete a course. Their
figures are compiled by their Districts which have different
boundaries to our Regions. To avoid confusion I have given only
a national figure.



All Restart Course Attenders Jan - June 1991

Northern Yorkshire & E Midlands London & South Wales W Midlands North Scotland Total

Humberside & Eastern SouthEast West West

1. People referred not not not not not not not not not not

to Restart Courses available available available available available available available available available available

2. Starters 7,004 7,567 5,004 9,456 3,449 3,845 7,229 13,592 9,866 67,012

3. Total completers 6,556 6,952 4,431 8,251 2,971 3,414 6,119 12,508 8,822 60,024

Completers who ar-

ranged to follow up:
Jobs 1,350 1,699 1,216 1,481 530 810 1,278 2,488 4,276 15,128

ET 586 844 473 1,748 510 531 1,630 1,886 1,333 9,541

Jobclub 444 558 462 1,467 480 538 788
A

1,537 773 7,047

Otheremployment,
training and related
opportunities 3,549 3,019 2,440 3,702 1,264 1,408 2,447 5,823 3,222 26,874

4. Total numberof
people withan out-

come to follow up _5,323 5,306 3,790 6,962 2,420 2,735 5,314 10,566 7,852 50,268

Restart Course Attenders Unemployed for 2 years or more Jan - June 1991

Northern Yorkshire & E Midlands London & South Wales WMidlands North Scotland Total

Humberside & Eastern SouthEast West West

1. People referred to

Restart Courses 9,018 10,565 6,036 10,819 3,172 4,742 8,066 19,794 15,173 87,385

2. Starters 6,228 6,797 3,651 6,402 2,012 2,885 4,871 12,086 8,736 53,668

3. Total completers 5,872 6,297 3,247 5,605 1,781 2,600 4,246 11,143 7,844 48,635

Completers who ar-

ranged to follow up:
Jobs 1,192 1,523 916 900 262 601 886 2,165 3,725 12,170

ET 483 721 325 1,004 232 345 955 1,562 1,139 6,766

Jobclub 377 468 291 902 201 339 442 1,331 642 4,993

Otheremployment,
training and related
opportunities 3,218 2,838 1,754 2,517 703 1,080 1,766 5,188 2,838 21,902

4. Total numberof
people withan out-

come to follow up 4,735 4,733 2,708 4,685 1,348 2,016 3,642 9,382 6,923 40,172

5. People for whom
a reduction in Income not availableby ES region 925

Support was made
6

by Benefits Agency

Job Interview Guarantee Scheme

Ms Clare Short: (1) To ask theSecretary of State forEmployment
for each region and for Great Britain as a whole how many

agreements have been made with employers to operate the job
interview guarantee scheme since it was extended nationally in

April 1991; how many unemployedpeople have taken part in the

scheme in eacharea; and how many participants have secured full-

time employment with their sponsoring employer.
(2)To ask theSecretary of State for Employment for each region
and for Great Britain as a whole how many employers have

participated in job interview guarantee work trials since the

national extension of the scheme on 1 April 1991; how many
claimantshaveparticipated in such workuials; howmanyclaimants
arecurrentlyparticipatinginworktrials;andhowmanyparticipants
have got full-time employmentwith their work trial employer.

10

Letter fromMr M E G Fogden, ChiefExecutive, 25 October 1991:

You askedhow manyagreementshavebeenmadewithemployers
to operate the JIG initiative since it was extended nationally in

April1991, how many unemployedpeople have taken part in the

initiative and how many participants have secured full time

employment with their sponsoring employer. Annex A sets out

this information for theperiod 1 April to 4 October.
You also asked how many employers have participated in JIG

Work Trials since the expansion of the initiative, how many

claimants are currently participating and how many participants
have got full-time employmentwith theirWork TrialEmployer.
This information is at Annex B.

Weare not able to supply separate informationon thenumberof

employers who have participated in each Work Trial nor are we

able to record accurately the number of participants currently
undertaking a JIG menu option at any one time. This information

is not required to monitor the success of the programme.



Annex A
The latest information on the Job Interview Guarantee is as
follows:
Region Numberof Numberof Numberplaced

employer unemployed into jobs
agreements people*

Northern 596 3,753 912
Yorkshire& Humberside 360 3,243 987
EastMidlands&Eastem 211 2,176 668
London & SouthEast 2,178 28,159 6,925
SouthWest 704 3 ,223 841
Wales 560 3,443 1,043
West Midlands 1,443 5,656 1,169
North West 953 5,448 1,759
Scotland 1,374 10,905 2,291
Total 8,379 66,006 16,595
* Figures in thiscolumn represent the numberof submissions to
Job Interview Guarantee Initiatives.
** The figures supplied for thenumberof agreements made with
employers to operate theJIG initiative are only available from

1 April to 6 September 1991. From 4 October we no longer ask
regions to supplythisinfonnationas we do notrequire it to monitor
the success of theprogramme.
Annex B
The latest informationon the}ob InterviewGuaranteeworkTrials
is as follows:
Region Numberof unemployed Numberplaced

people who have into jobs
participated

Northern 57 24
Yorkshire& Humberside 15 5
East Midlands & Eastern 21 7
London & South East 42 26
SouthWest 32 11
Wales 15 11
West Midlands 21 6
North West 22 13
Scotland 1 14 64
Total 339 167
 

Job Clubs
Ms ClareShort: To ask theSecretary ofStateforEmploymentfor
eachregion and for GreatBritain as a wholesince April1991 how
many people have joined job clubs; how many have left; how
manyleaversgotjobs; howmanyenteredanotherpositiveoutcome;
and if he will give that information broken down by the ethnic
origin and male/femalecharacteristicsof participants.
Letter fromMrM E G Fogden,ChiefExecutive, 25 October 1991:
Table “A” attached shows for each region and nationally the
numberswho havejoinedJobclubssinceMonday 1 April 1991 up
until 27 September 1991 together with information during that

same period about members leaving. Leavers who are shown as

going into otherpositiveoutcomes havegoneon to eithertraining,
full time education or self-employment.

Information on the ethnic background and male/female
characteristics of Jobclub leavers is collected on a quarterly
sample survey basis. Tables “B” attached show the estimated
performance between 1st April 1991 and 27 September 1991 for
maleand femaleJobclubleavers andby ethnicorigin separated on
a regional basis and Great Britain as a whole. The basis of this
informationhas beenarrivedat by using theresults of thepast two
surveys carried out during theperiod.

Table A
Jobclubentrants and leavers information, 1 April1991 to 27 September 1991

Region Jobclub Jobclub Leavers into Leavers into Leavers into Leavers into
entrants leavers jobs jobs % otherpositive positive

outcomes outcomes %Northern 6,049 6,093 2,430 40% 661 51%
Yorkshire & Humberside 7,561 7,374 3,174 43% 1,058 57%
East Midlands 7,272 6,851 3,535 52% 1,176 69%
London & South East 22,609 20,439 8,113 40% 3,037 55%
South West 5,793 5,356 2,817 53% 759 67%
Wales 5,070 4,978 2,473 50% 561 61 %
West Midlands 8,448 7,892 3,670 47% 1,225 62%
North West 13,816 13,862 6,394 46% 1,533 57%
Scotland 9,614 9,812 4,648 47% 1,318 61%
Nationally 86,232 82,657 37,254 45% 11,328

__

59%

Table B
Jobclub leavers informationby ethnicgroup and male/femalecharacteristics,1 April 1991 to 27 September1991

National
Leavers into Leavers into Total leavers Leavers into Leavers into Total leaversjobs otherpositive jobs otherpositive

outcomes outcomes
White 32,410 8,798 71,029 Male 27,633 9,004 65,020
Black/AfroCaribbean 1,962 718 3,972 Female 9,621 2,323 17,637
Indian/Pakistani Total 37,254 11,327 82,657Bangladesh/Sn’Lanken 2,275 1,485 6,063
None of theabove 358 275 1,186
Preferred not to say 249 51 407
Total 37,254 1 1,327 82,657

11



Leavers into Leavers i_n_to Total leavers
}0bS otherposmve

 

 

 

 

 

 

 

 

 

 

 

 

outcomes
Northern
White 2,382 641 5,910
Black/AfroCaribbean 12 10 46

Indian/Pakistani
Bangladesh/SriLanken 24 10 91

None of the above 12 0 46
Preferred not to say 0 0 0

Total 2,480 661 6,093

Male 1,87 1 549 5,057
Female 559 112 1,036
Total 2,430 661 6,093

Yorkshire & Humberside
White 2,888 868 6,563
Black/AfroCaribbean 48 21 147

Indian/Pakistani
Bangladesh/SriLanken 159 169 590

None of theabove 47 0 74

Preferred not to say 32
_

0
__

0

Total 3,174 1,058 7,374

Male 2,349 846 5,899
Female 825 212 1,475
Total 3,174 1,058 7,374

EastMidlands & Eastern
White 3,288 1,010 6,234
Black/AfroCaribbean 53 24 69
Indian/Pakistani
Bangladesh/SriLanken 177 118 480
None of theabove 17 24 68
Preferred not to say 0 0 0

Total 3,535 1,176 6,851

Male 2,616 870 5,344
Female 919 306 1,507
Total 3,535 1,176 6,851
London & SouthEast
White 5,404 1,678 13,735
Black/AfroCaribbean 1,41 1 503 2,780
Indian/Pakistani
Bangladesh/SriLanken 1,055 623 2,984
None of the above 162 219 736
Preferred not to say 81

_

14 204

Total 8,113 3,037 20,439

Male 5,679 2,308 15,125
Female 2,434 729 5,314
Total 8,113 3,037 20,439
South West
White 2,676 638 5,034
Black/AfroCaribbean 85 8 107
Indian/Pakistani ‘

Bangladesh/SriLanken 28 105 161
None of theabove 28 8 54
Preferred not to say 0 0 0

Total 2,817 759 5,356

Male 2,254 592 4,606
Female 563 167 750

Total 2,817 759 5,356

12

Leavers into Leavers i_n_to Total leavers
]0bS otherposmve

 

 

 

 

 

 

 

 

 

 

 

outcomes
Wales
White 2,349 527 4,729
Black/AfroCaribbean 49 23 100

Indian/Pakistani
Bangladesh/SriLanken 26 11 100

None of theabove 49 0 49

Preferred not to say 0 0 0

Total 2,473 561 4,978

Male 1,929 494 4,032
Female 544 67 946

Total 2,473 561 4,978

West Midlands
White 3,009 764 6,282
Black/AfroCaribbean 184 105 513

Indian/Pakistani
Bangladesh/SriLanken 440 316 971

None of the above 11 13 70

Preferred not to say 26 26 56

Total 3,670 1,224 7,892

Male 2,642 955 5,919
Female 1,028 269 1,973
Total 3,670 1,224 7,892

North West
White 5,882 1,380 12,926
Black/AfroCaribbean 96 24 182

Indian/Pakistani
Bangladesh/SriLanken 320 107 588
None of the above 32 11 61

Preferred not to say 64 11 105

Total 6,394 1,533 13,862

Male 4,668 1,257 11,090
Female 1,726 276 2,772
Total 6,394 1,533 13,862

Scotland
White 4,532 1,292 9,616
Black/AfroCaribbean 24 0 28

Indian/Pakistani
Bangladesh/SriLanken 46 26 98

None of the above 0 0 28

Preferred not to say 46 0 42

Total 4,648 1,318 9,812

Male 3,625 1,133 7,948
Female 1,023 185 1,864
Total 4,648 1,318 9,812
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